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Purpose – To examine the time, place and space of stories in opening up ‘intractable’ problems by affording new pathways in changing organizations.  The empirical focus is on a project undertaken by two organisations located in Australia. The organizations – IRT, a large aged care provider and Greenacres Disability Services, a disability support service – collaborated with the researchers in identifying the nature of the problem and storying new ways for tackling the transitioning needs of people with intellectual disabilities into aged care services.

Design/methodology/approach – An action research approach was used in conducting interviews in our case organizations to ascertain the key dimensions of the presenting problem and to identify change options, this was followed by an ethnographic study of a Pilot Project used to trial the provision of disability day service programs within an aged care setting.

Findings – Our findings highlight the importance of time, affect and sociomateriality in the way that stories are co-constructed and reconstituted to afford innovative pathways to change.  Analysed field data illustrates how stories can open up what appear to be intractable problems by providing a forum for engagement and collective sensemaking through the restorying of collaborative possibilities. 

Originality/value – Theoretically we bring to the fore the (often) hidden notion of time in utilizing concepts from a range of literatures in examining temporality, stories and sensemaking in a dynamic sociomaterial context in which future possibilities are made sense of in the present through restorying experiences and events from the past.  On a practical and policy front, the paper demonstrates the power of stories to mobilise commitment and action and presents material for rethinking change possibilities in the delivery of aged and disability care.  
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